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This manual was written for the NYC District Amateur Radio Relay League, Amateur Radio
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1. INTRODUCTION
With proper training we can learn to be effective, proficient and professional operators providing
emergency communications (EmComm) to our served agencies. It is strongly recommended that
all amateurs involved in emergency communications complete the EC-01 training provided by the
Amateur Radio Relay League’s (ARRL). This introductory course provides the basic information
you’ll need to participate in ham radio public service and emcomm activities.

1.1. NYC NLI Section ARES – Hudson Division
The NYC NLI Section of ARES consists of 5 counties:
New York
Bronx
Kings
Queens
Richmond
Local ARES groups are usually formed at the county level and should have their own Emcomm
plan. Districts should also have a plan for events that effect more than one county, and
should support inter-county operations. This plan meets that criteria in that it supports both
the local and District levels of the NYC DISTRICT ARES.
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Section Structure for NYC ARES

SECTION
MANAGER
SECTION EC

NY COUNTY
EC
NY COUNTY
AEC

BRONX
COUNTY EC
BRONX
COUNTY AEC

NYC DEC

NASSAU
COUNTY DEC

SUFFOLK
COUNTY DEC

KINGS
COUNTY EC

QUEENS
COUNTY EC

RICHMOND
COUNTY EC

KINGS
COUNTY AEC

QUEENS
COUNTY AEC

RICHMOND
COUNTY AEC

1.2. The Amateur’s Code
The Radio Amateur is:
CONSIDERATE...never knowingly operates in such a way as to lessen the pleasure of others.
LOYAL…offers loyalty, encouragement and support to other amateurs, local clubs, and the
American Radio Relay League, through which Amateur Radio in the United States is represented
nationally and internationally.
PROGRESSIVE...with knowledge abreast of science, a well-built and efficient station and
operation above reproach.
FRIENDLY...slow and patient operating when requested; friendly advice and counsel to the
beginner; kindly assistance, cooperation and consideration for the interests of others. These are
the hallmarks of the amateur spirit.
BALANCED...radio is an avocation, never interfering with duties owed to family, job, school or
community.
PATRIOTIC...station and skill always ready for service to country and community.
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2. PURPOSE STATEMENT
The purpose of this manual is to implement Part 97.1 of the Federal Communications Commission (FCC):
Recognition and enhancement of the value of the amateur service to the public as a voluntary
non-commercial communication service, particularly with respect to providing emergency
communications. This manual is designed to provide guidelines to amateur radio operators for
emergency communications in support of local or state emergency management officials and
associated agencies during an emergency or other disaster.

3. SITUATION AND ASSUMPTIONS
Hazards and disasters fall into three categories; natural, technological and terroristic and can include:
FLOOD AND FLASH FLOOD
HURRICANE
ICE / SNOW STORM
SEVERE WINTER STORM
HAZARDOUS MATERIAL ACCIDENT
MAJOR FIRE

POWER OUTAGE
WATER SUPPLY CONTAMINATION
ENERGY / FUEL SHORTAGE
AIRCRAFT CRASH
NUCLEAR POWER PLANT ACCIDENT
RANDOM ACTS OF TERRORISM

In some instances, such as weather related problems, there may be advanced warning. Understanding the
warnings and taking appropriate action at that time can save lives.
Due to the fact that the assets of ARES consist of individuals and their equipment it is extremely unlikely
that any event would completely prevent ARES from operating.
However, ARES members should be aware of events that can occur in the event of a disaster and the
importance of always being prepared. ARES members should make sure that their family is also prepared
and have the necessary supplies on hand.
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Although many of the disasters listed above may not directly affect the entire community there is a cascade
effect which occurs because of the effect on the infrastructure. Consider the following;

SERVICE
Transportation
Electrical

Telephone
Water

Fuel Supplies

EFFECT
 Inability to get emergency service personnel into the affected area
 Inability to transport victims away from the area
 Increased risk of fire and electrical shock
 Possible disruption to transportation system if downed lines are
across roads
 Lost contact between victims, service providers and family members
 System overload due to calls from or to friends or relatives
 Disruption of service to homes, businesses and medical providers
 Inadequate water supply for fire fighting
 Increased risk to public health if there is extensive damage to the
water supply or if it becomes contaminated
 Increased risk of fire or explosion from ruptured lines
 Risk of asphyxiation from gas leaks in confined spaces or using heating
or cooking stoves with inadequate ventilation

In order to better prepare, it is necessary to make some assumptions. These assumptions then allow us
to plan and prepare for these situations. Therefore, you must assume;
• A DISASTER WILL HAPPEN IN YOUR COMMUNITY
• A disaster can, and in many cases does, occur without warning
• Disasters can occur at any time and families may be separated when the disaster strikes
• When a disaster occurs local emergency services will not be able to respond to every call for
assistance
• Some situations may cause parts of the community to become isolated from others
• Outside assistance will not be available for at least 72 hours
• The telephone system may become disrupted
• Electricity may become unreliable
• The water system may be disrupted and/or the water undrinkable
• The local emergency services and hospital will not be capable of handling a sudden number of
injured people
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4. ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES
4.1. Section Emergency Coordinator (SEC)
The SEC is responsible for all emergency preparedness and emergency communication matters
in the Section and reports to the Section Manager.
In an emergency the SEC:


Coordinates with the Section Traffic Manager to ensure that sufficient nets are in
place to handle additional traffic into and out of the section



Coordinates with DEC’s and EC’s to ensure sufficient ARES operators are available
within the affected area and to arrange personnel from outside the affected area to
respond if needed



Coordinates with ARRL headquarters in the event that the emergency effects the
whole section or larger areas to ensure a coordinated effort



Coordinates with the FCC Field Office in the event that a voluntary special emergency
declaration is needed



Coordinates with the NYC Emergency Management Agency in the event the
emergency is statewide



At the conclusion of an emergency collates after-action reports from EC’s and DEC’s
and submits a report to the Section Manager
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4.2. District Emergency Coordinator (DEC)
The DEC coordinates the training, organization and participation of the EC’s in their district.
During an emergency the DEC:
• Makes local decisions in the absence of the SEC, or through coordination with the SEC,
concerning the allotment of amateurs and equipment during an emergency
• Coordinates between local, district and section wide communications networks
• Acts as the backup to the EC in the absence of the EC and coordinates with officials of
any agency that has an existing M.O.U with ARRL.
• Provides direction in the routing and handling of emergency communications of either
a formal or tactical nature, with specific emphasis being placed on Welfare traffic
• Collates after-action reports and forwards them to the SEC in a timely manner
4.3. Emergency Coordinator (EC)
The Emergency Coordinator is the key team player in ARES on the local emergency scene. Working
with the Section Emergency Coordinator (SEC), the District Emergency Coordinator (DEC) and
Official Emergency Stations (OES), the EC prepares for, and engages in management of
communications needs in disasters.
Prior to an emergency EC’s should:
•

Contact their served agencies and work with them in developing local plans

•

Work with their served agencies by participating in exercises and drills to test
and improve communications plans

•

Develop phone tree’s and other methods to notify and activate local ARES members

•

Identify potential sites where it may be necessary to establish emergency
communications and determine what could be done prior to a disaster to improve
communications

•

Develop agreements with local repeater owners to use the repeaters in an emergency

•

Conduct regular, preferably weekly, ARES nets to test communications and provide
on-air practice and training
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•

Provide local served agencies with 24-hour contact information for the local ARES
group

•

Encourage amateur operators to sign up as Official Emergency Stations and become
active ARES members

•

Encourage ARES members to participate in the National Traffic System and become
proficient in handling traffic

•

Encourage ARES members to maintain a station that can operate on emergency
power

During an emergency the EC’s should:
•

Coordinate with the served agency as to their communications needs and
priorities

•

Establish nets as needed to support the served agency and other organizations

•

Coordinate relief operators if the operation is going to be extended

•

Coordinate with the DEC and SEC for assistance from other ARES groups as
needed

•

At the conclusion completes a timely after-action report and forwards it to the
DEC and SEC

The EC should not become a Net Control Station if at all possible. The EC’s primary role
is to coordinate the response of the ARES group and be the primary liaison with local
Emergency Management officials.
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4.4. Assistant Emergency Coordinator (AEC)
An EC may appoint AEC’s to provide additional leadership in the area.
AEC’s can be appointed with specific responsibilities for:
• Operations
• Administration
• Liaison
• Logistics
During an emergency the EC may assign the AEC’s roles that are different than their
non-emergency roles.

4.5. Official Emergency Station (OES)
OES are ARES members who have made a deeper commitment to ARES. The EC may assign
them specific areas of responsibility. During an emergency the OES will be expected to carry out
the duties assigned by the EC with professionalism and minimal supervision.
Functions many include the following areas of responsibility:
• Operations
• Administration
• Liaison
• Logistics
• Management Assistant
• Consulting
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4.6. Public Information Officer (PIO)
Among his other duties the PIO… Maintains contact with other League officials in the local area,
particularly the Emergency Coordinator and/or District Emergency Coordinator. With the PIC,
helps prepare an emergency response PR kit, including general brochures on Amateur Radio
and specific information about local clubs. Distributes them to ECs and DECs before an
emergency occurs. During emergencies, these kits should be made available to reporters at the
scene or at a command post. The PIO should help summarize Amateur Radio activity in an
ongoing situation, and follow up any significant emergency communications activities with
prompt reporting to the media of the extent and nature of Amateur Radio involvement.

5. CONCEPT OF OPERATIONS
The primary responsibility of the NYC District Amateur Radio Emergency Service is to furnish
emergency communications in the event of a natural or a man made emergency when regular
communications fail or become inadequate or overloaded. The NYC -NLI Section ARES operates under
the “lead agency” principal. This means that the local ARES group responds to requests from the
agency that has the authority under local, county or state legislation to provide the lead in response to
an emergency or disaster. In most instances this will be the Greater NY American Red Cross. By
following this guideline amateur radio resources are coordinated through the ARC and any conflicts for
the resources are decided by ARC officials who are in a better position to prioritize communications
needs.
5.1. Activation Procedure
In any emergency it is essential that there is an orderly and controlled response. ARES must be
part of that response and function within, and abide by, the lead agency’s emergency plan. It is
essential that we remember that we are there to provide communications for those agencies
responding to the disaster.
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5.1.1. Authority to Activate ARES
Local ARES groups can be activated by the Emergency Coordinator (EC), or the Assistant
Emergency Coordinator (AEC), at the request of any agency that has an existing M.O.U with
ARRL.
Should ARES members be aware of a communications emergency they should make every
attempt to contact the Emergency Coordinator or AEC to ensure that he is aware of the
situation.
ARES members should not respond to any emergency or request from any agency unless the
EC or AEC (in their absence the DEC, SEC or SM) has authorized deployment of ARES.
Once the local ARES group has received a request the EC should attempt to notify the DEC as
soon as possible. The DEC should notify the SEC.
The EC may request additional assistance from other ARES groups within the District by
contacting the DEC. The DEC may request assistance from other ARES groups in other Districts
by contacting the SEC. A complete list of DEC’s & EC’s in contained in the Annex.

5.1.2. Warning, Alert & Response Levels
Local ARES groups should develop phone trees to alert their ARES group in the event of an
emergency. They should also work with local repeater owners to establish emergency alerting
procedures.
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5.1.2.1. Level 1 – Standby
Officials anticipate a potential need for ARES assistance
ARES groups should be placed on standby when there is information that might indicate the
need for ARES deployment. Such indications include severe weather alerts, such as a
hurricane or severe winter storm watch.
•

EC’s should contact those in their ARES group and confirm contact information and their
availability

•

EC’s should also check with local repeater owners to confirm the operational status and
emergency power capabilities of local repeaters

•

ARES members should check their equipment and emergency power capabilities as well
as 72-hour preparedness kits

•

EC’s should notify the DEC, or if unable to make contact with the DEC then the SEC.

•

DEC’s should contact the EC’s in their District to confirm that these activities have been
done and to confirm contact information and emergency net frequencies.

•

DEC’s should notify the SEC or if unavailable the SM.

•

The SEC should contact the DEC’s to confirm that ARES groups within the affected area
have been placed on standby.

•

The SEC should insure that the SM is notified.
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5.1.2.2. Level 2 – Alert
Prepare for immediate deployment and wait until assigned
An alert status should be initiated when there is an indication of an impending need for ARES
deployment. Such indications would include an earthquake, a severe winter storm or
hurricane warning, etc. An initial contact from a local served agency requesting to know the
availability of ARES for deployment could also indicate the need to initiate an alert.
If not already done for a standby the following actions should be taken:
•

EC’s should contact their served agency officials to confirm contact information and
obtain a list of sites & location where communications may be needed

•

EC’s should contact those in their ARES group to confirm contact information and their
availability

•

EC’s should also check with local repeater owners to confirm the operational status and
emergency power capabilities of local repeaters

•

ARES members should check their equipment and emergency power capabilities as well
as emergency communications and 72-hour preparedness kits

•

DEC’s should contact the EC’s in their District to confirm that these activities have been
done and to confirm contact information and emergency net frequencies. The potential
need for additional ARES members from other Districts should be considered

•

The SEC should contact the DEC’s and confirm that ARES groups within the affected area
have been placed on standby. The potential need for ARESMAT should be considered if
sufficient resources are not available within the Section.
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5.1.2.3. Level 3 - Deployment of Personnel
The EC will usually be the liaison with the agency served and coordinates the alerting and
deployment of personnel.
Upon arrival at the assigned location ARES members should immediately identify themselves to
the person in charge or the contact person provided by the EC or Net Control.
As soon as possible establish a location from where to work (preferably with a table and near a
window to facilitate placing an external antenna) and set up voice (2 meter or 70 Cm)
communications on the designated repeater and notify Net Control.
Digital operations should be established as soon as possible for passing formal written traffic.
In most instances 2 or 3 operators will be assigned to each location to provide relief and backup
equipment. This allows one person to establish communications while the other is setting up
other equipment.

5.1.2.4. ARES Mutual Assistance Team (ARESMAT)
In a disaster, such as a hurricane, ARES resources may be quickly overwhelmed, especially if the
event and recovery operations are going to be prolonged. In these situations, communications
assistance may be needed from other Districts or even other Sections. The ARESMAT concept is
designed to do just this.
EC’s and DEC’s should maintain a list of ARES members who are able and trained to be on an
ARESMAT.
ARESMAT members should:

• have completed the ARRL-EC-01 Course
• have completely mobile & portable 2-meter and HF equipment, including emergency power
supplies, antennas, etc.
• have sufficient food, water and other supplies to be self-sufficient for 72 hours
• have strong inter-personal communication skills
• have a knowledge of the incident command system
• be physically fit
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ARESMAT teams should be requested through the SEC and should be considered a “last resort”
tool.
When a request is received for an ARESMAT the SEC will contact DEC’s in Districts not effected
and/or SEC’s in adjacent Sections and determine the availability of an ARESMAT.
If the scale of the disaster indicates that ARES operations may be prolonged the SEC should
contact adjacent Section SEC’s in advance to determine the availability of an ARESMAT and
consider placing them on standby and notify the SM of such action.
When a team is requested a designated reporting point and a point of contact should be
provided to the other Section’s SEC before the team departs. This should include contact
frequencies, repeaters and any other pertinent information.
If a request is received from an adjacent Section for an ARESMAT the SEC should contact
ARESMAT members through the DEC’s and EC’s. The ARESMAT should only be deployed after
the exact nature, destination, reporting contact and other details have been determined. No
deployment should be made until all details have been confirmed in writing.
Full documentation, including all personal contact information, should be maintained before
an ARESMAT deploys

5.2. Emergency Communications
Emergency communications are those provided in the event of a disaster or other emergency
and they are usually unannounced.
Messages containing information on injuries or deceased shall not be passed over voice circuits
but only via non-voice communication.
Emergency communications fall into two main categories:

5.2.1. Operations
Operations communications are formal messages requiring legal documentation, provided
between the various agencies to facilitate the coordination of equipment, personnel and
resource requests in support of emergency protective measures, search, rescue and recovery
efforts. These shall be in a written (formal) format, as required by the served agency.
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5.2.2. Health & Welfare
Health and welfare traffic (precedence W) are messages concerning the welfare of people in the
affected area; these can be from people within the affected area to family in another area to let
them know they are safe, or it can be inquiries from family outside of the affected area. In either
case these are low priority and are usually handled after the initial response has been
transitioned into recovery operations. In most instances the Red Cross coordinates these
inquiries. During the response phase to disasters send no W traffic into an effected area while
any Operations traffic remains listed to be handled.

5.2.3. Digital Communications
Whenever possible digital stations should be established for handling most non-tactical traffic,
i.e., all welfare requests, logistics & supply requests, damage reports etc. Digital traffic provides
more detailed information, is less likely to be misinterpreted, and takes up less air time. In
addition, it is more difficult for the general public to listen in on digital traffic.

5.2.4. FCC Declared Communications Emergency
In the event that it is necessary to request that the FCC declare a communications emergency
the EC should contact the DEC or SEC. The SEC should request a “voluntary communications
emergency” to the FCC Field Office. The SEC should also contact the ARRL office and advise them
of the situation.
As soon as the frequency is no longer needed the SEC should request that the FCC rescind the
declaration.
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5.3. Nets
Nets are established to control the radio traffic on any given frequency. There can be multiple nets in
operation for a given disaster, each with a specific purpose, and each with a Net Control Station (NCS).
The role of the NCS is vital to the efficient and smooth traffic handling and operation required during a
disaster.
Role of the NCS:
•

The NCS is in charge of the net while the net is in session. He is responsible for
controlling who uses the frequency and when they pass traffic.

•

NCS must keep track of which resources are on the net and who has cleared the
channel. NCS is also responsible for knowing what traffic each person is capable of
dealing with (sending HF traffic to a Technician will not work).

•

In medium and large operations, you need to have a backup NCS and a person to log

•

Keep a written record of the incident and all traffic passed. This does not mean a copy of
all formal traffic, simply an overview of the message (a “Communications Log” can be
used for this).

•

Make ALL instructions clear and concise, using as few words as possible.

•

Use tactical call signs. If participants do not follow your lead, only recognize those using
tactical call signs (obviously this does not apply if they have emergency traffic).

•

Different nets may be established for different traffic. Should someone try to pass traffic
that should be on another net, refer them to the correct net.

Nets can either be “open” or “directed”:
5.3.1. Open Nets
Open nets do not have a Net Control Station and participants follow good amateur practice
in taking turns at communicating. Nets for public service communications, such as parades,
can usually be an open net.
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5.3.2. Directed Net
A directed net has a Net Control Station assigned who controls and “directs” the flow of traffic
through the net. Most emergency nets are directed nets. During an emergency it is essential
that a NCS is assigned due to the volume of traffic.

5.3.3. Tactical Net
A tactical net is the primary coordination net for the event or for a particular agency being
served. These nets should use tactical call signs, identifying the location or function of that site;
i.e., shelter, fire control, EOC, etc. Amateur call signs are used at the end of transmissions only,
as required by FCC regulations (traffic should be short and concise and should not exceed the
10-minute rule for identification). The use of tactical call signs prevents confusion when
operators change. Tactical call signs will be assigned by net control.
These nets are restricted to traffic for the event only.

5.3.4. Resource or Logistics Net
A resource or logistics net is for acquiring volunteers for the event and making assignments for
various operators.
A resource net could be a District level net, coordinating the response of amateurs from other
Districts to respond to the affected area. When establishing a resource net consider using a
linked repeater system that covers a wide area, or an HF frequency.

5.3.5. Traffic Net
A traffic net is for passing formal (normally written) traffic. These are directed nets and traffic
can either be passed on the net frequency or sent off to another frequency.
During a disaster there may be more than one traffic net, one may be local and one may be on
HF to pass traffic into and out of the affected area. Digital stations should be established to
handle welfare traffic.
A list of established voice traffic nets is contained in the Annex
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5.3.6. Admin Net
An admin net can be established to coordinate the response and relief of ARES volunteers,
arrange for equipment or other ARES resources to support the function of ARES. This type of
net would normally be for the EC and AEC’s. If available 70cm repeaters are ideal.

5.3.7. H.E.A.R.S.
A HEARS net is a directed net that handles communications related to hospital operations.
Hospital statistics or needs and specific patient information is passed on this net. The HEARS
NCS will check in with the county net and information is passed to participating hospitals.
Communications within each hospital will be transmitted by simplex.
Hospital Emergency Amateur Radio Service (HEARS) is a specialized ARES group that consists of
volunteer amateur radio operators who dedicate their time and equipment to communicate for
the local hospitals in times of disaster or communications failure. These operators receive
specialized training in emergency medical communications. Inter- and intra- communications
are provided at each of the participating hospitals. Specific patient information is received from
the scene and forwarded to the necessary hospital personnel. Hospital status and needs are
also reported to the county EOC. All communications must comply with all hospital and FCC
regulations.

5.3.8. Other Nets
Other nets may be established to support a particular function or role within the overall
emergency response, such as shelters or local Community Emergency Response Teams (CERT).
The number and type of nets will be established at the discretion of the EC, remembering that
each net will usually require an NCS, and each NCS will require relief throughout a 24 hour
period.
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5.4. Shelter Operations
5.4.1. Staffing
Shelter operations, as with all locations, should be staffed by a minimum of two people; one to
man the radio and the other to act as a runner. Ideally both will be operators so that they can
provide relief for each other. Shelter operators need only be Technician class operators as all
communications will be on 2-meters or 70cm.

5.4.2. Duties
The purpose of operators in the shelter(s) is to provide communications between the Shelter
Manager and the organization in charge of the shelters, usually the Red Cross. Shelter
operations may be on their own net depending on the scale of the incident.
Some of the communications may be lists of persons at the shelter, logistics requests or
Welfare messages. Ideally these should be passed digitally.
Internal shelter communications should be accomplished by other means, i.e., Simplex, GMRS,
Family Radio Service, etc.
Operators should avoid accepting duties or roles other than those associated with the function
of ARES as this will hinder effective communications, our primary role. However, it is useful if
those assisting in Red Cross activities have taken the Red Cross Introduction to Disaster Services
video course.

5.4.3. Types of Communications
All shelter communications should be authorized by the Shelter Manager and should be in the
form of a written message. The Red Cross Amateur Radio Operator Intake Form (ARC Form
2079H) may be used for collecting information on people at the shelter or those that are
missing. However, if a message needs to be sent the standard NTS Radiogram form or ARES
form should be used.
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Communications may include:
•

Shelter head counts (not more than once per
hour)

•

Requests for material

•

Specific food needed

•

Specific equipment needed

•

Specific medical supplies needed

•

Request for specific personnel

•

Red Cross

•

Medical

•

Maintenance

•

Other shelter workers

Local ARES groups should establish portable digital stations that can be set up for shelter
communications. This provides some degree of confidentiality from the general public but,
more importantly, provides written records. This is especially useful when dealing with welfare
traffic.

5.5. Search & Rescue Operations
ARES members may be called upon to assist agencies conducting SAR operations. Many times
these types of operations are conducted in remote areas, where communications on the
agency’s frequencies may be difficult due to lack of repeaters.
In most instances communications will be tactical in nature and a single net will be sufficient. In
addition, simplex operations may be sufficient with the occasional use of a repeater to pass
logistical requests. The NCS should choose the most appropriate modes.
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5.6. Public Service Communications
Public service communications are communication services provided to non-profit organizations
sponsoring a public event.
Public service communications are:
• Normally scheduled
• Do not require activation by an emergency management
agency
• Do not normally require coordination with multiple agencies
6. ADMINISTRATION AND LOGISTICS

7. PLAN DEVELOPMENT AND MAINTENANCE

7.1. Maintenance
This plan was developed with input from numerous sources and information provided by
amateur operators who have had “hands-on” experience of emergency communications.
However, the continued input from those that use the plan is essential if it is to be a useful
document for the deployment of ARES in this section.
After any ARES deployment, after-action reports should be submitted that include any
problems associated with the plan. The plan should then be revised as necessary.
The plan should be reviewed annually.
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7.2. Drills and Exercises
Another method of evaluating the plan and the ability of ARES members is to conduct
regular drills and exercises. One form of exercise is the weekly ARES nets (a listing is
contained in the Annex).
In addition, Field Day is designed to test amateur operator’s ability to establish stations other
than at their normal location and using non-commercial power.
The annual Simulated Emergency Test is another nationwide test to assess ARES abilities in
handling (simulated) emergency traffic.
The ARRL Simulated Emergency Test is a nationwide exercise in emergency
communications, administered by ARRL Emergency Coordinators and Net Managers.
Both ARES and the National Traffic System (NTS) are involved. The SET weekend gives
communicators the opportunity to focus on the emergency communications capability
within their community while interacting with NTS nets. SET weekend is held in
October, and is announced in QST
Local EM’s and Net Managers should encourage ARES members to periodically check in using
only emergency power to test their ability to operate only on emergency/non-commercial
power.
Additional experience can be obtained by participating the National Traffic System nets;
additional information on NTS nets in contained in the Annex.
Whatever method is used to conduct training, any deficiencies identified in these plans
should be brought to the attention of the DEC so that corrections can be made.
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ANNEXES
I.

District & County DEC’s & EC’s contact information
Corrections should be sent to the SEC.

POSITION

CALL

SECTION MGR

W2KFV

DEC

KD2BQM

EC

NAME

EMAIL

JIM MEZEY

W2KFV@aol.com

NYC DISTRICT

BOB JORDAN

KD2BQM@ARRL.NET

KD2CJP

NEW YORK

JOSE lUGO

jflugo@lugoslavia.com

ACTING EC

W2KJQ

BRONX

GABE GUZMAN

GuzmanBklyn@hotmail.com

EC

N2WGR

KINGS

GARY RIVES

gary.rives@gmail.com

EC

N2DDD

QUEENS

JOSE SANLES

n2ddd@outlook.com

EC

KB2PSI

RICHMOND

VINNY MATERA

Ibm4ME@VERIZON.NET

DEC

N2NFI

SUFFOLK

BILL SCHIEBEL

N2NFI@YAHOO.COM

EC

KB2SCS

ISLIP

JOHN BLOWSKY

kb2scsjb@gmail.com

EC

W2HCB

BABYLON

JOHN MELFI

W2HCB@arrl.net

EC

N2PQJ

HUNTINGTON

STEVE HINES

swhines2@verizon.net

EC

N2QHV

SOUTHOLD

DON FISHER

n2qhvrmli@gmail.com

EC

KC2TON

SMITHTOWN

KEN JOHNSON

johnstr@sunysuffolk.edu

EC

KB2ZWW

SOUTH HAMPTON

DENNIS O’ROURKE

den5229@gmail.com

EC

AC2IR

BROOKHAVEN

TED DEBOWY

tdebowyac2ir@gmail.com

EC

N2NEI

EAST HAMPTON

NAT RAYNOR

n2nei@aol.com

EC

N2QZA

SHELTER ISLAND

NEIL RAYMOND

panda80@optonline.net

EC

COUNTY/TOWN

RIVERHEAD
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POSITION

CALL

COUNTY/TOWN

NAME

EMAIL

DEC

AK1NS

NASSAU COUNTY

DAVE AKINS

AK1NS@arrl.net

EC

KC2ILP

HEMPSTEAD

ROB YENNIS

rmyenis@gmail.com

EC

KD2AVU

NO. HEMPSTEAD

TOM XIE

kd2avu@gmail.com

EC

W2CTG

OYSTER BAY

CEIL GOMEZ

w2ctg@yahoo.com

EC

W2OSR

GLEN COVE

ROBERT BATCHELOR

W2OSR@arrl.net

KC2PSN

OEM/CERT/RACES

ROBERT LONG

rlong2@optonline.net

II.

Designated Emergency County Repeaters & Weekly Nets
P = PRIMARY

B=BACKUP

COUNTY

CALL

OWNER

FREQ

NYC DISTRICT

W2ABC

KA2QPJ

147.270

NYC DISTRICT

KC2LEB

KC2LEB

NEW YORK

W2ABC

NEW YORK

+/-

PL

NET

+

141.3 P

MONDAY – 8:30PM

440.550

+

141.3 B

KA2QPJ

147.270

+

141.3 P

K2JRC

KA2QPJ

443.700

+

127.3 B

KINGS

WA2JNF

WA2JNF

446.675

-

114.8 P

KINGS

KB2SUR

KD2BQM 449.825

-

162.2 B

QUEENS

N2NSA

N2NSA

443.300

+

123.0 P

QUEENS

KC2LEB

KC2LEB

440.550

+

141.3 B

BRONX

N2NSA

N2NSA

443.300

+

123.0 P

BRONX

K2JRC

KA2QPJ

443.700

+

127.3 B

RICHMOND

WA2IAF

KB2KAB

146.880

-

141.3 P

RICHMOND

WA2IAF

KB2KAB

447.375

-

141.3 B

TUESDAY - 8:30PM

SUNDAY – 8:00PM

Channel Config

REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
REPEATER
SIMPLEX
SIMPLEX
SIMPLEX
SIMPLEX
SIMPLEX
SIMPLEX
SIMPLEX

Repeater Call

K-Q-NY-R-BX
K-Q-NY-R-BX
K-Q-NY-R-BX
K-Q-NY-R
K-Q-NY-R-BX
K-Q-NY-R-BX
K-Q-NY-BX
K-Q-NY-BX
K-Q-NY-BX
K-R-NY
K-R-NY
K (BASE) R (SO)

Gen Covg Area

RX FREQUENCY

114.800
151.400
141.300
156.700
141.300
156.700

141.300
118.800
141.300
114.800
162.200
141.300
127.300
136.500
123.000
141.300
141.300
156.700
167.900

RX TONE

445.500
147.915
440.125
441.675
444.825
147.870
448.700
449.200
448.300
146.280
442.375
440.825
442.875
<----->
<----->
<----->
<----->
<----->
<----->
<----->

TX FREQUENCY

141.300
118.800
141.300
114.800
162.200
141.300
127.300
136.500
123.000
141.300
141.300
156.700
167.900

TX TONE

District Wide
District Wide
District Wide
District Wide
District Wide - Long Island
District Wide
NYC - BRONX
NYC - BRONX
NYC - BRONX
KINGS - RICHMOND NO.
KINGS - RICHMOND NO.
KINGS - RICHMOND SO.
PORTABLE REPEATER

REMARKS

FREQUENCY BAND: UHF / VHF
ICS 217A

New York City District ARES - TAC FREQUENCIES

KC2LEB
KC2GOW (V)
KC2GOW (U)
WA2JNF
KB2SUR
W2ABC
K2JRC
WB2ZZO
N2NSA
WA2IAF (1)
WA2IAF (2)
WA2IAF (3)
WB2ZEX

440.550
147.315
445.125
446.675
449.825
147.270
443.700
444.200
443.300
146.880
447.375
445.825
447.875
VACANT
446.675
146.595
146.550
446.075
146.580
446.063

COMMUNICATIONS RESOURCE AVAILABILITY WORKSHEET
2016 NYC DISTRICT ARES TAC FREQUENCIES
Channel Name

CW 1
CW 2
CW 3
KC 1
KC 2
NC 1
NC 2
NC 3
BXC 1
RC N1
RC N2
RC N3
SIERRA 1
SIERRA 2
SIERRA 3
SIERRA 4
SIERRA 5
SIERRA 6
SIERRA 7
SIERRA 8
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III. National Traffic System Nets
For instructions on formatting and handling traffic see Appendix II
To search for other nets, go to the ARRL Net Search Directory at:
http://www.arrl.org/arrl-net-directory-search
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A. NTS SECTION NETS
NYS/M*/ 10am local time daily /*NYS/E*/ 7pm local time daily /*NYS/L*/
10pm local time daily –
As of now the frequency for all things NTS in NY is 3576. The alternate
freq. is usually 7042 kHz Â± but 80 is starting to go long again, so if
you can get on top band, the alternate of 1807 kHz.
INDEPENDENT CW NETS which maintain close association with the NTS.
Empire Slow Speed Net (ESS) 6pm daily on 3576 kHz . Alt. 7044 kHz ±
Hit and Bounce Slow Speed Traffic Net (HBSN) 7112 kHz at 7:30 am daily.
Hit and Bounce Net (HBN) 8:30 am daily on 7112 kHz
NTS SECTION LEVEL HF/phone nets:
New York Public Operations Net (NYPON) 5pm daily on 3925 kHz ± QRM,
alternate freq. 3913 kHz
B. The NTS local nets are:
Big Apple Traffic Net
Big Apple Traffic Net meets @ 8:00 PM on 440.600 +5 141.3 PL
Check www.BigAppleTrafficNet.org for our schedule
.
Nassau Co. VHF Net Nightly at 7:30pm. Pri: 146.805/R (136.5pl)Alt.1:
147.135/R (136.5pl) Alt.2: 443.525/R (114.8)
NCVHFTN Website: : http://www.nassautraffic.net
C. Digital Traffic:
K2TV, KC2YDT and N2WGF are now operational as a Digital Relay Stations on HF
Winlink representing the New York City/Long Island Section.
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IV. Amateur Radio Club and ARES Websites
NYC Long Island Section (NLI)

http://nli.arrl.org/

NYC District ARES

http://www.NYCDistrictARES.org

Bronx County ARES

http://bronxcounty.aresnyc.org/

New York County ARES

http://nycountyares.org/

Kings County ARES

http://kingscountyares.com/

Queens County ARES

http://queenscounty.aresnyc.org/

Richmond County ARES

http://richmondcounty.aresnyc.org/

LIMARC

http://www.limarc.org/

Kings County Radio Club

http://www.kingscountyradioclub.com/

Kings County Repeater Association

http://www.kc2ra.org/

Columbia University ARC

https://goo.gl/N5GUfz

Broadcast Employees ARS

http://www.w2abc.org

Hall Of Science ARC

http://www.hosarc.org
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APPENDIX
I. Roles
A. FCC Rules and Regulations
In Part 97 of its rules, the Federal Communications Commission (FCC) states that the Amateur Radio
Service is a “voluntary non-commercial communications service, particularly with respect to providing
emergency communications”. The FCC licenses all amateur operators.
Below is an excerpt of the FCC rules regarding amateur operations during an emergency.
§97.401 Operation during a disaster.
a. When normal communication systems are overloaded, damaged or disrupted because a disaster
has occurred, or is likely to occur, in an area where the amateur service is regulated by the FCC,
an amateur station may make transmissions necessary to meet essential communication needs
and facilitate relief actions.
b. When normal communication systems are overloaded, damaged or disrupted because a natural
disaster has occurred, or is likely to occur, in an area where the amateur service is not regulated
by the FCC, a station assisting in meeting essential communication needs and facilitating relief
actions may do so only in accord with ITU Resolution No. 640 (Geneva, 1979). The 80 m, 75 m, 40
m, 30 m, 20 m, 17 m, 15 m, 12 m, and 2 m bands may be used for these purposes.
c. When a disaster disrupts normal communication systems in a particular area, the FCC may declare
a temporary state of communication emergency. The declaration will set forth any special
conditions and special rules to be observed by stations during the communication emergency. A
request for a declaration of a temporary state of emergency should be directed to the EIC in the
area concerned.
d. A station in, or within 92.6 km of, Alaska may transmit emissions J3E and R3E on the channel at
5.1675 MHz for emergency communications. The channel must be shared with stations licensed
in the Alaska-private fixed service. The transmitter power must not exceed 150 W.
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B. Amateur Radio Relay League
In order to provide communications necessary in an emergency the Amateur Radio Relay League (ARRL)
established a Field Organization consisting of the Amateur Radio Emergency Service (ARES) and the
National Traffic System (NTS).
ARES provides amateur radio operators trained in emergency communications with their own equipment
and supplies necessary to support an operation and the ability to set up communications anywhere. ARES
members practice emergency communications on a regular basis.
The NTS consists of a series of nets at predetermined times where formal written traffic can be passed
from the local, state and regional level nets to other parts of the county and then to the recipient. During
a disaster the NTS supports local emergency operations by passing traffic into and out of the effected
area. At other times routine messages are passed, without fee, for members of the public to friends and
family in order to practice message handling.

C. SKYWARN
SKYWARN is a cooperation between the ARRL Field Organization and the National Weather Service
(NWS). Amateur radio operators are trained by NWS as “weather spotters” and report serious
weather disturbances to their local NWS office. Almost every NWS office has amateur radio equipment
which is manned by local amateur operators in a weather emergency.
Amateurs should contact their local National Weather Service office, or their local EC, for information on
SKYWARN training.
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D. Federal Response Plan
When local and states resources are not sufficient to respond to the emergency, additional resources
can be deployed under the Federal Response Plan. Under the Federal Response Plan, resources are
provided by one or more of 26 Federal agencies and the American Red Cross. These resources are
grouped into 12 Emergency Support Functions (ESF’s). Each ESF is headed by a primary agency and is
supported by other agencies.
Amateur radio is mentioned in three of these ESF plans:
ESF 2: National Communications System
The National Communications System (NCS) is a confederation of government agencies,
established by Presidential Order, responsible for ensuring that Federal telecommunications
resources meet the most critical requirements for conditions ranging from normal to national
emergency. The ARRL Field Organization plays a major role in communications tests sponsored by
the NCS. (visit http://www.ncs.org )
ESF 6: Mass Care
The American Red Cross is the lead agency in situations requiring the shelter and/or repatriation
of a large number of people and utilize amateur radio operators to provide communications,
especially packet (digital) communications from shelters to facilitate the repatriation of families.
ESF 8: Health and Medical Services
Under “communications” it states that amateur radio shall be utilized to the extent necessary to
help meet the communications requirements.
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II. Traffic Handling
The relationship between ARES and the National Traffic System is represented below:
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All traffic should be in a formal format, i.e., written on message forms. Instructions for completing these
forms are contained below.
When calling Net Control with a message for Net Control state;
“Net Control this is medical I have 1 priority message for EOC” (tactical call signs)
Net Control will respond:
“Medical pass your traffic”

ARRL Radiogram Message Form
In order to be proficient at passing formal traffic it essential that operators practice passing traffic on a
regular basis. One method of doing this is to participate in the National Traffic System as an Official Relay
Station, passing formal traffic on a regular basis. Another method is by participating in ARES drills and
exercises, one of the functions of the Emergency Coordinator.
The ARRL Radiogram form is used on the NTS nets on a regular basis and all operators should be familiar
with its use. Radiogram forms are downloadable from the ARRL web site at
http://www.arrl.org/files/file/Public%20Service/RADIOGRAM-2011.pdf
Amateur operators are encouraged to participate in the National Traffic System, especially at their local
level, in order to gain experience in handling traffic. A list of nets is contained in Annex V

ARES Official Message Form
The ARES Emergency Message (Appendix V) form is similar in layout to the ARRL Radiogram form;
however, it has additional space for the text. In all instances a signature should be obtained on the original
message form for authentication.
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A. Prowords
When sending formal traffic certain “PROWORDS“ are used to clarify portions of the message.
These PROWORDS are:
BREAK

Separates address from text and text from signature

CORECTION

I’m going to correct an error

END

END of message, usually followed by “no more” or “more as below

MORE

MORE messages to follow, usually preceded by the number of
messages to follow, i.e. “2 MORE”

NO MORE

NO MORE messages to follow

FIGURES

Used for a word group containing figures (numbers)

INITIAL

Used only for a single INITIAL

I SAY AGAIN

Used to indicate a “repeat” of a word

I SPELL

To spell (phonetically) a word

LETTER GROUP

i.e., ARES

MIXED GROUP

i.e., 12AB6

AMATEUR CALL

Used to indicate an amateur call sign follows

When receiving traffic certain PROWORDS are used for clarification or repeats of missing words.
These PROWORDS are preceded by SAY AGAIN:
WORD AFTER
WORD BEFORE
BETWEEN
ALL AFTER
ALL BEFORE
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B. Completing Message Forms
There are 4 basis areas of the ARRL Radiogram and the ARES Official Message form;


Preamble



Address



Text



Signature

PREAMBLE often referred to as “the header”
NUMBER

PRECEDENCE

HX

STATION OF ORIGIN

CHECK

PLACE OF ORIGIN

TIME FIELD

DATE

Number (#)
This is a sequential number assigned by the station originating the message (the station that first
places the message into the system). This number does not change, even if re-transmitted by
other stations.

PRECEDEMCE
This determines the priority of the message:
EMERGENCY
Any message having life and death urgency, this includes official messages of welfare
agencies during emergencies requesting supplies, materials or instructions vital to the
relief of people in the effected area. When in doubt, do not use. On cw and digital modes
this is always spelled out.
PRIORITY
Important messages having a specific time limit. Official messages not covered in the
emergency category. Press dispatches and other emergency-related traffic not of the
utmost urgency. Notification of death or injury in the affected area. Abbreviated P on cw.
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WELFARE
A message that is a) an inquiry as to the health and welfare of an individual in the effected
area, or b) a reply from the effected area that indicates all is well. Abbreviated as W on
cw.
ROUTINE
Nearly all traffic at normal times will be routine. In an emergency routine traffic is handled
after all other traffic, if at all if circuits as busy with emergency, priority and welfare traffic.
Abbreviated as R on cw.

During drills and exercises the word DRILL is inserted after the precedence; i.e., WELFARE DRILL.
HX
This is for HANDLING INSTRUCTIONS. This is an optional field used at the discretion of the
originating station, they are usually not used during a disaster. They are standard and
there are seven of them:
HXA(#) collect landline delivery authorized if within # miles
HXB(#) cancel message if not delivered within # hours of filing time, service originating
station
HXC report time and date of delivery to originating station
HXD report to originating station the identity of station from which received, plus date
and time. Report identity of station to which relayed, plus date and time, or if delivered
report date, time and method of delivery
HXE delivering station get reply from addressee, originate message back
HXF(#) hold delivery until # date
HXG delivery by mail or landline toll call not required. If toll or other expense involved,
cancel message and service originating station
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Station of Origin
The station that first originates the message into the NTS system.

Check
The number of words in the body of the message. This does not include the address or
the senders signature.

Place of Origin
The city and state

Time Filed
Time (in UTC) Although not required in normal traffic some of the handling instructions
indicate to cancel if not delivered within a certain time – in this instance the time of origin
is important. In a disaster the time of origin is important.

Date
Date filed in UTC.

For example
NUMBER

PRECEDENCE

123

E

HX

STATION OF ORIGIN

WB2JNQ

CHECK

10

PLACE OF ORIGIN

TIME FIELD

Brooklyn NY

0710Z

DATE

6 AUG 2016

would be read as:
“one two three, emergency, WB2JNQ, one zero, Brooklyn New York, zero seven one zero Zulu, 6 August
two zero one six”
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BT

A break is taken prior to reading the address

ADDRESS
The name and address of the person to whom the message is being sent. This should include their
organization and a telephone number. When reading numbers in the address preceed them by the
PROWORD “figures”.

TELEPHONE
The phone number of the intended recipient.

BT

TEXT
One word or number group in each block.
When reading text numbers should be preceded by the word “number group”.
A period is shown by an “X” and is pronounced “X-ray” when being sent by voice.
X-ray is not used at the end of the text, it is superfluous.
In order to simplify messages there are standard numbered radiograms. When sending messages,
especially welfare and relief messages, check the Emergency Relief Numbered Radiograms to see if there
is a standard. This will simplify the message sending process.

BT
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SIGNATURE
This is the sender (not the station originating). If sending for an agency this would be their name and title.
The signature is ready immediately following the text; “signed Bill Smith.”
The signature is not counted in the check.
X-ray is not used after the signature.
At the end of the message, if there are no further messages, the phrase “END NO MORE” is used.
If there are further messages, then the phrase “END 1 MORE” (or however many) is used.

C. ITU Phonetic alphabet
For the purpose of clarity only the ITU standard phonetic alphabet should be used. It should be used when
necessary to clarify spelling.

A - alpha

J – juliett

S – sierra

B - bravo

K – kilo

T – tango

C - charlie

L – lima

U – uniform

D – delta

M – mike

V – victor

E – echo

N – november

W – whiskey

F – foxtrot

O - oscar

X - x-ray

G – golf

P – papa

Y – yankee

H – hotel

Q – Quebec

Z - zulu

I - india

R - romeo
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Pronunciation for numbers
1 – “wun”

6 – “siks”

2 – “too”

7 – “seven”

3 – “tharee”

8 – “ate”

4 – “fower”

9 – “niner”

5 – “fiyuv”

0 – “zearow”

D. ARRL Emergency Relief Numbered Radiograms
Numbered radiograms are designed to simplify the handling of “common” traffic messages. The Relief
Numbered Radiograms are designed for welfare (W) traffic into and out of a disaster area. When
processing requests for welfare traffic try to use the established numbered radiograms to simplify the
huge volume of requests that are usually received.
ONE

Everyone safe here. Please don’t worry

TWO

Coming home as soon as possible.

THREE

Am in ________ hospital. Receiving excellent care and recovering fine.

FOUR

Only slight property damage here. Do not be concerned about disaster reports

FIVE

Am moving to new location. Send no further mail or communication. Will inform
you of new address when relocated

SIX

Will contact you as soon as possible

SEVEN

Please reply by Amateur Radio through the amateur delivering this message. This
is a free public service.

EIGHT

Need additional ______ mobile or portable equipment for immediate emergency
use.

NINE

Additional _____radio operators needed to assist with emergency at this location

TEN

Please contact _____. Advise to standby and provide further emergency
information, instructions or assistance.
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ELEVEN

Establish Amateur Radio emergency communications with ____on____MHz.

TWELVE

Anxious to hear from you. No word in some time. Please contact me as soon as
possible.

THIRTEEN

Medical emergency situation exists here.

FOURTEEN

Situation here becoming critical. Losses and damage from _____increasing.

FIFTEEN

Please advise your condition and what help is needed.

SIXTEEN

Property damage very severe in this area.

SEVENTEEN

REACT communications services also available. Establish REACT communication
with _____ on channel_____.

EIGHTEEN

Please contact me as soon as possible at_____.

NINETEEN

Request health and welfare report on_____. (State name, address & telephone)

TWENTY

Temporarily stranded. Will need some assistance. Please contact me at_____.

TWENTY ONE

Search and Rescue assistance is needed by local authorities here.
availability.

TWENTY TWO

Need accurate information on the extent and type of conditions now existing at
your location. Please furnish this information and reply without delay.

TWENTY THREE

Report at once the accessibility and best way to reach your location.

TWENTY FOUR

Evacuation of residents from this area urgently needed. Advise plans for help.

TWENTY FIVE

Furnish as soon as possible the weather conditions at your location.

TWENTY SIX

Help and care for evacuation of sick and injured from this location needed at once.

Advise

Emergency/priority messages originating from official sources must carry the signature of the originating
official.
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III. Emergency Equipment
A.

B.

RADIO EQUIPMENT


HT with charged batteries



battery pack for “AA” or similar batteries with at least 2 sets of batteries



rapid charger



base/mobile radio18



power supply



emergency power supply



mag mount or J pole antenna (a pizza tin makes a good ground emergency plane)



coax with appropriate connectors and adapters (BNC, SMA, SO-239, PL-239 etc)



operating manual for radio(s)



earphone/headset (most environments are noisy so an earpiece is a must, headsets allow
hands free operation)



TNC and computer

TOOLS (assuming you know how to use them)


pliers/cutters and/or multi-purpose tool



assorted screw drivers (make sure you have some that fit your radios)



socket set



soldering iron, solder & de-soldering tool or tape



assorted connectors and wire



electrical tape



duct tape



SWR meter



multimeter



tie wraps
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C.

D.

MISCELLANEOUS


fishing line with lead weight



extension power cords & power blocks



nylon guy line



flashlight(s) and spare batteries & bulbs

PAPERWORK etc


ARES ID – local EC’s should work with their local emergency management agency in
issuing identification to ARES members



FCC Amateur Radio License (laminate a copy and put on a clip)



a supply of Radiogram forms



a supply of Communication Log forms



note pad



pencils/pens



copy of the local and Section ARES Communication Plan – (including section contacts &
nets)



amateur radio band plan



ARES Field Resources Manual
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E.

PERSONAL SUPPLIES


emergency food (energy bars if you like them)



water (at least 1 gallon)



ibuprophen / aspirin or other medication of choice



personal medications



cash, check book etc.



change of clothing



wipes (baby wipes)



folding chair & table



tooth brush, paste etc.



sleeping bag, pillow, blanket, air mattress



local map
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IV. Principles of Disaster Communications
1. Keep the noise down
In a disaster many stations may have weak signals. It is essential that all stations remain
silent unless they have traffic. Don’t transmit until recognized by the Net Control Station.
Don’t break into a disaster net just to let them know you are there.
2. Monitor established disaster frequencies
Most ARES groups have primary and secondary repeaters which are nearly always
monitored. Other areas use an established net which becomes the disaster net in an
emergency. Most of the designated repeaters have emergency power sources.
3. Avoid spreading rumors
Amateur bands, as well as local public service bands, can be monitored by the public. Only
pass those messages that you have been asked to do so by the agency served. Do no
expand, modify or exaggerate on the messages you send. All messages should be written
down and signed by the responsible representative, this prevents misinterpretation of
verbal information.
4. Authenticate all messages
As mentioned above, all original messages should be signed by the person
authorizing/requesting their transmission. The signature line should also include their
title and agency. ARES members should not initiate traffic.
5. Strive for efficiency
During an emergency some people have the ability to remain calm, others become
hysterical and some amateurs may feel the need to become “sleepless heroes” operating
without rest. Instead of operating around the clock arrange shifts at the best equipped
and best located station. Arrange relief shifts so that everyone gets adequate rest. In the
initial stages of a disaster there is a large amount of chaos but after things get organized
there will be the need for communications for a long time. It is essential that operators
are “fresh” and alert and able to respond to the needs for the agencies served.
6. Select the mode and band to suit the purpose
Some amateurs prefer their “favorite” band and mode. In an emergency the best band
and mode for the situation should be used. Amateur radio has a huge advantage over all
other radio users; we have 15 bands and multiple modes available to us, including CW,
voice and digital. The primary purpose is to get the traffic through.

NYC DISTRICT ARES
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Insure you have the most appropriate antenna


no rubber ducks



mag mount or J pole for 2 meters and 70cm

Choose the best band and mode for the job


2 meter or 70cm for local communications (up to 50 miles)



HF for longer distances – choose the best band for the conditions



consider simplex for passing traffic from one site to another, leaving the repeaters free
for Net operations



• packet is useful where a degree of security from scanners is required, such as casualty
lists, or lengthy lists such as supply requests or damage reports need to be transmitted

7. Use all communications channels intelligently
While the prime objective of emergency communications is to save lives and property,
amateur radio is a secondary communications means; normal communications means
should be used if available.

8. Don’t “broadcast”
While the general public may be listening to amateur radio traffic it is not our purpose to
broadcast. Broadcast stations are well equipped for the purpose, most have emergency
generators. Our purpose is to communicate for, not with, the general public.

9. National Traffic System
Within the disaster area itself ARES is primarily responsible for communications support.
During a disaster the first priority of NTS operators in or near the disaster area is to make
their expertise available to their Emergency Coordinator. For timely and effective
response this means that NTS operators need to talk with their EC’s before the disaster
so they know how best to respond.

ICS 213 (ARES VERSION)
NUMBER

PRECEDENCE (CIRCLE ONE)

FROM STATION

CHECK

PLACE OF ORIGIN

DATE FILED
mm/dd/yy

:

EMERGENCY Priority H&W Routine

HANDLING
INSTRUCTIONS
(HX):
(choose one if
required)

TIME
FILED

/

/

HXB:

(Followed by number.) Cancel message if not delivered within specified hours of
filing time; reply to originating station if not delivered.

HXC

Report date and time of delivery of the message back to the originating station.

HXE

Delivering station get reply from addressee, originate message back.

TO:

POSITION:

FROM:

POSITION:

SUBJECT:
MESSAGE BODY:
5
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RECEIVED FROM:

RECEIVED BY:

INITIALS:

(call sign)

POSITION:

RECEIVED TIME:

:

RECEIVED DATE:
mm/dd/yy

/

/

REPLY:
FROM STATION

CHECK

PLACE OF ORIGIN

TIME
FILED

:

DATE FILED
mm/dd/yy

/

/
5
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15
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RECEIVED FROM:

INITIALS:

POSITION:
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FOR OPERATIONAL PERIOD:

NYC DISTRICT ARES
COMMUNICATIONS LOG

1. START DATE/TIME:

4. TASK #

5. TASK NAME/ LOCATION:

6. OPERATOR CALL SIGN:

7. OPERATOR SIGNATURE:

8. DATE / TIME PREPARED:

9. OPERATOR PRINTED NAME:

3. TACTICAL ID

2. END DATE/TIME:

MESSAGE AND ACTION LOG
11. STATION ID
10. TIME

FROM

TO

12. SUBJECT:

13. DISPOSITION:

PAGE __ OF __
ICS-309 Communications Log
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ICS-309 COMMUNICATIONS LOG INSTRUCTIONS
Logs will be kept using Incident Command System Form 309 (ICS-309) Communications Log, as adapted
for Kings County ARES, and printed on the reverse of these instructions.

LOGGING REQUIREMENTS: ALL STATIONS ARE REQUIRED TO MAINTAIN COMPLETE
LOGS OF ALL COMMUNICATIONS that occur during any period of activation.
This log will contain the DATE & TIME (in local, 24 hour time) of each message, the CALL SIGN of
the contacted station and brief content of the message, or the message number and subject, and
disposition.
Each log sheet will contain the tactical ID (call sign), the location of the station, the call sign of
the operator and be signed by the control operator.
A COPY OF ALL FORMAL TRAFFIC WILL BE KEPT AND BECOME PART OF THE LOG. ICS-213
Message Forms should be included, if in use.
ALL LOGS, INCLUDING COPIES OF ALL FORMAL TRAFFIC, SHALL BE SUBMITTED TO YOUR
SUPERVISOR AT THE END OF YOUR SHIFT. Your supervisor will forward them to the Documentation
Unit.

Item #
1-2

Item Title
For Operational Period

3
4

Tactical ID
Task Number

5

Task Name / Location

6
7
8

Operator Call Sign
Operator Signature
Date / Time Prepared

9
10
11

Operator Printed Name
Time
Station ID FROM/TO

12

Subject

13

Disposition

14

Page __ of __

Instructions
Record the start and end date (month, day, year) and time
(24 hour local time).
Enter the tactical call sign identifier for this station
Enter any task or incident number assigned by served
agency
Enter the task or incident name. Also enter location,
which typically will be the location for a fixed station such
as Brookdale Hospital or ARC
.
Enter the call sign of the radio operator
Enter the signature of the radio operator
Enter date and time this log was finalized and submitted
with copies of all messages handled during the operating
period. Include ICS-213 Message Forms if used.
Print the name of the radio operator
Enter Time (24 hour) the communications took place
Enter station that was contacted (TO) or the station that
contacted you (FROM). Only one of the sections should
be completed per contact. It shows if you called the other
station or if they called you.
Enter message number and addressee for formal message
traffic. Enter brief summary for informal traffic.
Enter “Complete”, “Forwarded”, or other indicator for
formal message traffic that requires a reply
Sequentially number all pages for the operational period
covered by the log. Page numbers start over at 1 at the
beginning of each new operational period.

American Red Cross

AMATEUR RADIO OPERATOR INTAKE

RADIO OPERATOR INFORMATION:

Affiliation:

Q

QARES

RACES

0

O Red Cross

Call Sign:________________

0

____

0

(D

Name:______________________ _ E-Mail Address:_
Arca/Country Code

_____

Telephone Number

INQUIRY FROM:---------------------- - ------First Name

Middle Name

Address

Street

Last Name

City/State

ZIP Code

Telephone number:(_ _ _ _
_ _ _ _ _ _ _ _ __ _
Area/Country Cocle

Area/Country Code

Home

Work

----------------------------------------------------1
Inquirer's relationship to person sought:_________________Last date of contact:_______ _

INQUIRY ABOUT:

Full name of person sought:-----------------------------------First Name

Middle Name

Complete Mailing Address: --- - - -Number

Area code & telephone number

Last Name

(Nickname/Alias

--------------------------Street

Area/Country Code

Other members of household: (Full Names) -

(D

DISASTER LOCATION:_______________

City/State

ZIP Code

Telephone Number

--- - ---- - ---�!________ _

_______________

!___ __

_
_,!__________�!______

_________________!__________�!______
----------------�!_ ________�!______
Name (s)

Relationship

Approximate Age(s)

ALTERNATE CONTACT INFORMATION:

Place of employment/university student: ____________________(____ _______ _
Employer/University

Area/Country Code

Alternate contact:---------------------------Name

--

Telephone Number

_
)______ _

Area/Country Code

Telephone Number

NOTES:

American Red Cross Form 2079H (4/96)

....::r
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